
 
 
 
 

AGENDA
Senior Services Advisory Committee

 
January 15, 2019

3:30 pm
Pyramid Recreation Centre

317 James Street South, St. Marys
Pages

1. CALL TO ORDER

2. DECLARATION OF INTEREST

3. AMENDMENTS AND APPROVAL OF AGENDA

RECOMMENDATION
THAT the January 15, 2019 Senior Service Advisory Committee agenda be accepted
as presented.

4. COMMITTEE ORIENTATION

4.1 Senior Services Binder

4.2 Senior Service Overview 3

5. ACCEPTANCE OF MINUTES 23

RECOMMENDATION
THAT the November 20, 2018 Senior Services meeting minutes be approved and
signed by the Chair and staff liaison.



6. REPORTS

6.1 DCS 02-2019 Appoint Chair and Vice Chair for year 1 of Senior Services 26

RECOMMENDATION
THAT DCS 02–2019 regarding the appointment of Chair and Vice Chair be
received; and

THAT Committee Member ______________________ be appointed as Chair
of the Senior Services Committee and Committee Member
_________________ be appointed as Vice- Chair of the Senior Services
Committee effective January 15, 2019.

7. UPCOMING MEETINGS

7.1 DCS 03-2019 2019 Senior Services Meeting Schedule 28

RECOMMENDATION
THAT DCS 03-2019 Senior Services Meeting Schedule report be received;
and

THAT the Senior Services Advisory Committee resolve to meet on the
_________________ of each month at the following time_____________ for
the 2018-2022 term of the Committee.

8. ADJOURNMENT

RECOMMENDATION
THAT this regular meeting of Senior Services Advisory adjourn at _____ p.m.
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Town of St. Marys Senior Services

Friendship Centre and
Home Support Services

Programs
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St. Marys Senior Services

Senior Services supports the need s of older adults, their 
caregivers, and people with varying abilities within the 
Town of St. Marys through the Friendship Centre and 
Home Support Services

Core Values
Integrity
Respect

Inclusiveness
Customer Service

Team Work
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Senior Services Resources

Director of Community 
Services

Stephanie

Full Time Supervisor of 
Senior Services – Jenny

Full Time 
Friendship 

Centre 
Program 

Coordinator
Hillary 

Full Time 
Wellness 

Coordinator
Pauline

Part Time 
Home Support 

Coordinator 
Kim

Full Time Senior 
Services Program 

Assistant 
Allyson

Senior Services 
Advisory Board

St. Marys 
Mobility 
Services
Lauren

134 
Volunteers

Part Time 
Customer Service 

Bonnie
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Senior Services – Core Programs

Friendship Centre

The Friendship Centre offers a variety of recreation and leisure 
programs for older adults. 
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Friendship Centre Membership

The Friendship Centre is a membership based recreation facility.
Friendship Centre membership is $40 annual from the date of purchase, 
and eligible for adults 50 years and older.

You do not require a membership to access programs and services at the 
Friendship Centre. Anyone 18 years and older is welcome to attend 
programs. Non-members of the Centre generally pay 25% higher fees than 
members when attending program/trips.

The proceeds from membership sales are invested back into the Friendship 
Centre.  Funds keep programs accessible for all by supporting the operations 
of the actual Centre. Funds raised through memberships help to ensure the 
Centre offers a place of belonging for all who use it now and in the future. 
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Friendship Centre
Funding/Revenue Sources

2019 Proposed 
Friendship Centre 
Expenses $167,218

Ministry of Senior
Affairs $42,700

Town of St. Marys
$26,300

Memberships $15,000

Program
Revenue/Rents
$69,200
Fundraising/Donations
$14,000
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Provincial Funders

Ministry of Senior Affairs
- Administers the Elderly Person Centre operational grant.
- Supports the operational cost of designated EPC’s up to 50% to a 

maximum of $42,700.
- EPC grants require Municipal support of a minimum of 20% of 

operational expenditures.
- Offers annual one-time funding grants for up to $15,000  for special 

projects or capital purchases.
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The Friendship Centre
History

1973 – Plans were put in motion to establish a Drop  In  Centre for Seniors.
1974- The Friendship Centre officially opened its doors on February 24th 1974
1974- The Municipal Council passed By- Law 21 of 1974 to establish and operate 
an Elderly Person’s Centre in the Municipality.
1984- Recreation Director Len Love presented recommendations to Council. These 
recommendations include that the Friendship Centre comes under the direct 
supervision of the Recreation Department, staff of the Friendship Centre become 
full time employees of the Municipality, the Friendship Centre budget become part 
of the Recreation budget and the Friendship Centre Board continue to function in 
an advisory capacity.
2001- The Municipality alongside the Friendship Centre and Home Support 
Services Board applied for funding through Ontario Superbuild Grant Program
2002- The Friendship Centre Superbuild application proved successful. In October 
the Municipality passed By-Law 60 of 2002 authorizing funds for the construction 
of a new Friendship Centre.
2004- The doors of the newly built Friendship Centre were opened.
2011- The Friendship Centre and Home Support Services Boards merged to 
become the Senior Services Board.
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The Friendship Centre and Home Support 
Connection

- Services have been connected since the formalization of the Friendship Centre 
in 1974

- Early programs included; Meals on Wheels, Community Dining, Footcare, 
Transportation, Telephone Reassurance.

- 2007 Home Support Services in partnership with Regional partners applied for 
and received $107,000  through the Aging at Home funding proposal. These 
funds were secured to fund the already present group fitness classes, 
community blood pressure screening, fitness testing, education as well 
additional funding for Volunteer Coordination.  At this time, funding was also 
received for the formation of Easyride – the transportation partnership for 
Huron and Perth which Home Support was a part of.

- 2007 Aging at Home funding was moved to base Community Support funding in 
2010.

- 2013 Home Support Services received additional funding to transform current 
fitness programs into Falls Prevention classes. In addition to funding current 
classes, additional funding was given to enhance the capacity of the program to 
ensure that classes were barrier free from cost and transportation.

Page 11 of 29



Senior Services – Core Programs

Home Support Services

Home Support Services provide older adults, people 
recovering from illness or injury, and those with varying 
abilities with a variety of services that assist them in living 
independently.
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Home Support Services

Home Support Services is a Community Support Services Agency that works in partnership 
with fellow service providers to offer independent living programs.
Home Support is mandated by the South West LHIN to provide the following programs and 
services. 

In Home Supports
Shopping Services – Volunteers are matched with community members to provide assistance 
with completing in town grocery shopping and errands that support daily acts of living.
Supportive Housing – The SW LHIN funds Home Support Services to provide the community 
6 Supportive Housing Units. This service is contracted out to Kingsway Lodge and Fairhill
Residence, however assessments and admissions are managed by the South West LHIN.
Volunteer Visiting – Volunteers are matched with community members who live in their own 
homes to provide visits as a means of security checks, and opportunities for socialization. 
Telephone Reassurance – Volunteers are matched with clients to provide telephone calls as 
a means of security checks, and opportunities for socialization.
Foot Care Clinic- Basic Footcare offered in a community setting. Registered Footcare
Practitioners are contracted to provide the service.
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Home Support Services

Meals on Wheels –Hot meals on wheels are available weekdays, prepared by the St. Marys
Hospital, and delivered by volunteers to client's homes.  This provides a security check for 
clients as well as meeting nutritional needs.   A variety of frozen entrees, soups and desserts 
are available for pick up or delivery.  Clients who want regular frozen meals are able to place 
an order every two weeks. 
Congregate Dining- Community meals that promote health, nutrition and opportunities for 
education and socialization. Programs include Suppers, Breakfasts and Soup and Sandwich 
Lunch.
Health Promotion and Education – Programs are designed to promote and assist with healthy 
living and chronic condition maintenance. Physical fitness includes:  Chair Yoga, and the In-
Home Exercise program. Education sessions on a variety of health and wellness topics are 
held in the Friendship Centre and a variety of locations across the community. Health 
Screening such as; Fitness testing, Blood Pressure Screening, and Nutritional Assessments 
are held in the Friendship Centre and a variety of locations across the community. 
Falls Prevention – Exercise classes are offered on a drop in basis by volunteers who are 
trained through the Seniors Fitness Certification program. Classes are fully funded by the SW 
LHIN and are offered free of charge at various locations to ensure that they are barrier free 
for transportation needs and affordable for all. They are currently 3 levels of fitness classes 
available 26 times weekly at 8 various locations within the community and surrounding area. 
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Home Support Services

Accessing Community Support Services

Residents looking to obtain Community Support Services through the 
department are generally older adults aging in their home or independent living 
home, a community member of any age who is recovering from an illness or 
injury, or a community member who is living with complex needs or varying 
ability.

Home Support Services accepts referral from many avenues including; self, 
doctor, health professionals, partner agencies and the South West LHIN.

All community members who require service complete a detailed intake and 
assessment process which is facilitated through the Huron and Perth 
Community Support Services Centralized Intake.
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Home Support Services 
Funding/Revenue Sources

• South West Local 
Health Integration 
Network

• Town of St. Marys
• Client Fees
• Fundraising/Donations

SW LHIN $427,020

Clients Fee's $67,000

Fundraising/Donations
$10,500

Town of St. Marys $18,614

Other Revenue $19200
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Provincial Funding

- Home Support Services receives funding from the South 
West Local Health Integration Network (SW LHIN) as part 
of the Ministry of Health and Long Term Care. 

- Home Support Services has a Multi-Sector Services 
Accountability Agreement (M-SAA) with the SW LHIN 
which outlines delivery targets annually and includes a 
performance management process 

- The LHIN budget operates fiscally. 
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Regional Partnerships

The Home Support Services program is a member agency of 
the Huron and Perth Sub-Region and works in partnership with 
the following agencies;
- One Care Home and Community Support
- Milverton Community Outreach
- Mitchell Community Outreach
- Von Perth -Huron
- Bluewater Rest Home
- St. Marys & Area Mobility Service
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Regional Partnership Collaborative Projects

• Wellness For Seniors
• Volunteer Capacity
• Huron & Perth Community Support Services 

Network
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Friendship Centre Utilization
Membership Sales

2015-345
2016-343
2017- 379
2018- 427
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Home Support Services Utilization
Clients Served

2015 -923
2016 –860
2017- 812
2018-723

**In 2018 the funding for transportation subsidy was transferred to St. Marys Mobility Services 
directly. This removed Home Support Services from being the go between. Home Support Services 
no longer reports Transportation Clients.
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Home Support Services Utilization
Units of Services Rendered

2015- 22664
2016- 24582
2017- 24611
2018- 25538
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Number of Programs or Services 
Utilized
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Senior Services Board - November 20, 2018 1 

 

MINUTES 

Senior Services Advisory Committee 

 

November 20, 2018 

3:30 pm 

Pyramid Recreation Centre 

317 James Street South, St. Marys 

Board Present: Councillor Craigmile 

Isa Rabbets 

Donna Simmons 

Joyce Vivan 

Rick Lyons 

Owen O’Obrien 

Jane Cousineau 

Don Vanstone 

Council Regrets: Donna Kurchak 

Staff Present: Jenny Mikita, Secretary 

 

 

1. CALL TO ORDER 

Chair Isa Rabbets call the meeting to order at 3:30p.m. 

2. DECLARATION OF PECUNIARY INTEREST 

None 

3. AMENDMENTS AND APPROVAL OF AGENDA 

Resolution 2018-11-20-01 

Moved By: Rick Lyons 

Seconded By: Owen O’Obrien 

That the November 20, 2018 Senior Services Board meeting agenda be accepted as 

presented. 
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Senior Services Board - November 20, 2018 2 

Carried 

4. ACCEPTANCE OF MINUTES 

Resolution 2018-11-20-02 

Moved By: Don Vanstone 

Seconded By: Joyce Vivian 

That the October 16, 2018 Senior Services Board meeting minutes be approved and 

signed by the Chair and the Secretary. 

Carried 

5. BUSINESS ARISING FROM MINUTES 

5.1 New Ideas/Program Feedback/Suggestions 

A suggestion to install benches in the washrooms for people to sit while 

changing was received. Staff will following with the facilities department to 

investigate the viability. 

5.2 Provincial Funding Update 

Staff reported that both the second quarter report as well as the CAPS budget 

have been submitted to the South West Local Health Integration Network. 

6. NEW BUSINESS 

6.1 Senior Services Program Report 

Jenny Mikita spoke to the Senior Service program report and responded to 

questions from the Board. 

6.2 Senior Services Board Bank Account Closure 

Jenny Mikita brought forward the topic of the Senior Services community bank 

account to the Board to discuss and give direction. 

Resolution 2018-11-20-03 

Moved By: Jane Cousineau 

Seconded By: Donna Simmons 

That on the premise that the Senior Services community bank account 

remains open, up to $1000 in fundraised dollars may be used for program 

and service subsidies by Senior Services staff. Reporting back to the 

committee as needed. 

Carried 
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Senior Services Board - November 20, 2018 3 

7. OTHER BUSINESS 

None discussed. 

8. LIAISON REPORTS 

8.1 Travel Club 

Chair Isa Rabbets informed the Board of upcoming trips and answered 

questions from the Board. 

8.2 Fundraising 

None to report. 

8.3 Town Council 

Councillor Craigmile update the group on various Town of St. Marys initiatives 

and answered questions. 

9. NEXT MEETING 

Pending the appointment of the new term. 

10. ADJOURNMENT 

Moved By: Joyce Vivian 

That the November 20, 2018 meeting of the Senior Services Board be adjourned 

Carried 

___________________________ 

Chair 

___________________________ 

Secretary 
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FORMAL REPORT 

 

To: Chair and Members of Senior Services Advisory Committee 

Prepared by: Jenny Mikita, Senior Services Supervisor 

Date of Meeting: 15 January 2019 

Subject: DCS 02-2019 Appoint Chair for Year 1 of the Senior Services 

Advisory Term. 

PURPOSE 

The Purpose of this report is to facilitate the Committee’s appointment of the Chair and Vice Chair for 
the first year of their term. 

RECOMMENDATION 

THAT DCS 02–2019 regarding the appointment of Chair and Vice Chair be received; and  

THAT Committee Member ______________________ be appointed as Chair of the Senior Services 
Committee and Committee Member _________________ be appointed as Vice- Chair of the Senior 
Services Committee effective January 15, 2019.  

BACKGROUND 

During previous Senior Services Advisory Committee terms, the Chair of the committee was 
appointment for the full four year term. In 2018 Council review and made changes to committee terms 
of reference. The Senior Services Advisory Committee terms of reference  

The Senior Services committee appoints a member of the committee as Chair. 

Senior Services Terms of Reference ~ Role of the Committee Chair 

A committee Chair and Vice-Chair will be elected yearly from committee members to preside over 
meetings and committee business. 

Town of St. Marys Procedural By-Law 

19.6 The Chair of a committee shall be appointed by the members of the committee at its first 
meeting in its term. After being appointed, the CAP/Clerk’s division will provide training to Chairs in 
regards to the rules and procedures established in this by-law> 

REPORT 

January 15, 2019 is the Senior Service Committee first regular meeting of the new term. Per section 
19.6 under the Town of St. Marys Procedural By-Law 

 

FINANCIAL IMPLICATIONS 

None 
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SUMMARY 

This report is on the agenda to facilitate the appointment of the Chair and Vice Chair. 

STRATEGIC PLAN 

☒ Not applicable to this report. 

OTHERS CONSULTED 

Jenna McCartney- Deputy Clerk 

ATTACHMENTS 

None. 

REVIEWED BY 

Recommended by 

_____________________________ 
Jenny Mikita 
Senior Services Supervisor 
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FORMAL REPORT 

 

To: Chair and Members of Senior Services Advisory Committee 

Prepared by: Jenny Mikita, Senior Services Supervisor 

Date of Meeting: 15 January 2019 

Subject: DCS 03-2019 2019 Senior Services Meeting Schedule 

PURPOSE 

The Purpose of this report is to facilitate the discussion with the Senior Services Advisory Committee 
for the 2019 meeting schedule. 

RECOMMENDATION 

THAT DCS 03-2019 Senior Services Meeting Schedule report be received; and  

THAT the Senior Services Advisory Committee resolve to meet on the _________________ of each 
month at the following time_____________ for the 2018-2022 term of the Committee. 

BACKGROUND 

By- Law Number 20 of 2016 establishes a policy to govern the calling, place and proceedings of Council 
and Committees of the Town of St. Marys. Section 6.1 Meeting Schedule “Public Notice of Meeting” 
shall be given by posting the meeting schedule on the Town’s official website at the beginning of each 
calendar year, or in a manner as deemed appropriate by the CAO/Clerk. The meeting schedule shall 
include the date, time, and location of Council and committee meetings. The meeting schedule is 
subject to change as necessary. Prior to the meeting, the Agenda shall be posted on the Town’s official 
website.  

The Senior Services Advisory Committee has seen various changes related to meeting times over the 
course of the Friendship Centre and Home Support Services history. 

Prior to becoming the Senior Services Department, the Friendship Centre and Home Support Services 
operated as two separate departments under the Town of St. Marys umbrella. Each of the historical 
departments were supported by their respective advisory committees and typically held meetings 
during the week, throughout the day on the same consecutive day monthly. Meetings were not held 
during the summer months. 

During the 2014-18 Senior Services term, meetings were held at various times throughout the four year 
term. Meeting times were often rotated between 1:00pm, 3:30pm and 6:30pm. The rotating meeting 
schedule was implemented during this term to accommodate all members of the committee, however 
proved difficult in maintaining regular attendance. In the last year of the term this committee agreed 
that meetings would be held on the same consecutive day of the month (3rd Tuesday) at the same time 
which was based on a majority vote to be held at 3:30 p.m. 
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REPORT 

Council has directed staff to sit with the newly appointed committee at the respective inaugural 
meetings and set a schedule for the duration of the term. Council is seeking a consistent themed 
schedule. Therefore, staff is asking this Committee to come to a consensus on a consistent day and 
time monthly that will work for the committee to meet.  

 

FINANCIAL IMPLICATIONS 

None. 

SUMMARY 

 

STRATEGIC PLAN 

☒ Not applicable to this report. 

OTHERS CONSULTED 

 

ATTACHMENTS 

 

REVIEWED BY 

Recommended by the Department 

_____________________________  
Jenny Mikita  
Senior Services Supervisor  

 

Page 29 of 29


	Agenda
	4.2 Senior Services Orientation.pdf
	Back to Agenda

	5. Post-Meeting Minutes - Senior Services Advisory Committee_Nov20_2018 - English.pdf
	Back to Agenda

	6.1 DCS 02-2019 Appoint Chair and Vice Chair for Year 1 of Senior Services .pdf
	Back to Agenda

	7.1 DCS 03-2019 2019 SENIOR SERVICES MEETING SCHEDULE.pdf
	Back to Agenda


